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ETHEX Will Cease Reimbursement of Recalled Product Returns
Received After April 30, 2010

April 6, 2010
Dear Customer:

ETHEX Corporation will cease reimbursement of previously recalled products for returns of
those products received after April 30, 2010. To be eligible for reimbursement, recalil returns
must be received by the authorized returns processor, Capital Returns, by April 30, 2010. To
ensure that you receive credit, please follow the instructions provided in the original recall
notices dated January 28, 2009 and February 3, 2009. These recall letters can be found on the
ETHEX website at www.ethex.com.

This letter is being sent to all ETHEX customer contacts by email and has been posted on the
ETHEX website. It is not required that you forward this letter, though you may wish to pass on

the information as a courtesy to your customers and pharmacies.

If you have any questions, please contact Capital Returns Customer Service at 1-888-851-3502.
Representatives are available Monday through Friday between 7 am and 5 pm CST.

Thank you for your patience and support during this difficult time.
Sincerely,

Brooke Eiler
Director, Product Management



